SWORD$?CAPITAL

Financial

Client Complain Form

Brokerage

Date: gl
Complaint No: SW/FB/2023/ SW/FB/2023/ (Sl B8
Client Name: sl
Civil I.D: sl a8 )
Trading Account No.: sl s a8
Address/Country: bl /o) giall
E-mail: f s S )

Phone Number il A3 ;;

Complaint Subject (Brief Description

:Mobile Number J&ill .8 ,
paida L.LAJ XA :

Declaration:
1. Ideclare that all the above given information and supporting
documents are true and accurate.
2. lundertake full responsibility in case of any misleading or

inaccurate statement contained therein.

3. I declare that the complaint subject is currently not being
heard at any court, nor any judicial application has been
filed in this regard.

4. | hereby comply by not taking any further action once a
mutual agreement with company for a corrective action has
been reached and successful implementation has been
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Please fill out the complaint form, sign it
and it as follows:
1.In person to the client’s complaint unit at head office
Sharq - Khalid bin al Waleed Street — al Jawhara tower
- 18" floor.
2.By post to the client’s complaint unit — PO Box 1900,
al — Safat 15300 Kuwait.
3.By email to the client complaint unit to:
Complain@sword-capital.com
The reply to the client shall be within 30 days from the
day of receiving the complaint by the client complaints

completed. eloal¥idd
5. Iundertake not to resubmit any complaint to the competent G e aidall Ayl ) dgall o S5 i 3ale) aday a3l 5
regulatory authority on the same subject. - i ¢ " )
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1) A Copy of the Civil ID (Kuwaitis and Kuwait residents).
2) A Copy of the Passport (non-residents in The State of Kuwait).
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