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Client Complaint Form Jronll (6984 7 3903
Date: TS
Complaint No: SW/FB/2019 / SW/FB/2019 / ITAPER
Client Name: el gl
Civil 1.D.: FERIUPNN]
Trading Account No.: :Jglaid! clus o3,
Address/Country: sl 1/ gl
E-mail : : Go ASTYI !
Phone Number: : sl o3, Mobile Number: : JWad! o3,

Complaint Subject (Brief Description)

(aties ciing) 9Sad! g9 94

Declaration:

1-1 declare that all the above given information and supporting
documents are true and accurate.

2- 1 undertake full responsibility in case of any misleading or inaccurate
statements contained therein.

3- I declare that the complaint subject is currently not being heard at any
court, nor any judicial application has been filed in this regard.

4-1 hereby comply by not taking any further action once a mutual
agreement with the company for a corrective action has been reached
and a successful implementation has been completed.

5- lundertake not to resubmit any complaint to the competent regulatory

authority on the same subject.
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Notes:
Please fill out the complaint form, sign it and sent it as follows:
1- In Person to the Clients Complaint Unit at Head Office — Sharq — Khalid
Bin Al Waleed Street - Al Jawhara Tower - 18th Floor.
2- By Post to the Clients Complaint Unit - PO Box 1900, Al-Safat 15300
Kuwait.
3- By E-mail to the Clients Complaint Unit to:

Complaints@sword-capital.com

The reply to the client shall be within 30 days from the day of receiving the
complaint by the Clients Complaints Unit.
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Client Signature:

t Joad| 2B

Documents required:
1) A Copy of the Civil ID (Kuwaitis and Kuwait residents).
2) A Copy of the Passport (non-residents in The State of Kuwait).
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